
Heartland Community College/Normal Community/Community West High School  
NCWHS/NCHS COMM 101: Introduction to Oral Communication Syllabus  
CREDIT HOURS:  3.0    LECTURE HOURS:  5.0   Fall:   West – 8:30 – 9:19  M – F rm 132 

NCHS – 10:16 – 11:05; 12:02 – 12:51; 1:48 – 2:37  M – F rm 30 
INSTRUCTOR:  Kevin Yale Vernon vernonk@unit5.org  www.unit5.org/vernon conference hours: 8th period 
 
CATALOG DESCRIPTION: This is an introductory course in public speaking, with the goals of helping students understand basic 
research and communication principles and improving their oral communication skills.  The course emphasizes preparing, 
selecting, organizing, and delivering oral messages, as well as analyzing the speaking and listening process. 
   
TEXTBOOK(S): Hogan, J Michael et all.  Public Speaking and Civic Engagement, third edition.  Pearson, 2014 
  
RELATIONSHIP TO ACADEMIC DEVELOPMENT PROGRAMS AND TRANSFERABILITY: COMM 101 fulfills 3 of the 9 semester 
hours of credit in Humanities/Fine Arts required for the A.A. or A.S. degree.  It satisfies the Humanities component of this 
requirement.  COMM 101 should transfer to other Illinois colleges and universities as the equivalent of the General Education 
Core Curriculum course C2 900, described in the Illinois Articulation Initiative.  However, students should consult an academic 
advisor for transfer information regarding particular institutions. Refer to the IAI web page for information as well 
at http://www.itransfer.org/IAI/Other/Student.taf  
  
COURSE OBJECTIVES (Learning Outcomes) 

After completing this course, students 
should be able to: 

General Education 
Learning Outcome 

 Assessment: May include but are not 
limited to: 

Effectively organize thoughts and ideas 
into coherent, well-focused verbal 
messages appropriate for the audience, 
occasion, and purpose. 

CO1 Speeches, class discussion, Q&A, 
outlines, workshops, tests, and quizzes 

Conduct evaluative scholarly research and 
incorporate appropriate materials into 
focused, well-informed presentations. 

CT3 Library exercises, speeches, 
bibliographies,  citations, quizzes, tests, 
in-class exercises 

Demonstrate appropriate behavior as 
active listeners and participants. 

CO3 
DI5 

Presentations, Q&A, self reflection 
essays, class discussion, tests and 
quizzes 

Demonstrate an awareness of and 
sensitivity to non-verbal communication in 
both speaking and listening situations. 

CO3 Presentations, self-reflective essays, 
class discussion, speech critiques, peer 
evaluations, tests and quizzes 

Evaluate and employ appropriate visual 
aids to enhance the impact of oral 
presentations. 

CO3 Presentations, workshops, speeches, 
tests and quizzes 

Demonstrate awareness, respect, and 
appreciation for the diversity of others as 
they endeavor to refine their 
communication skills. 

CO5; DI5 Self-reflection essays, speech critiques, 
class discussion, Q&A, tests and quizzes   

Employ strategies to reduce 
communication apprehension in order to 
effectively participate in a variety of public 
communication situations. 

CO4  Self-reflective essays, class discussions, 
self-reports 

Become more effective communicators in 
democratic situations, demonstrating the 
ability to consider and evaluate multiple 
perspectives on social issues and the 
ability to manage conflict. 

PS4;CO2 Class participation, workshops, small 
group assignments, Q&A, tests and 
quizzes 
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HCC PORTAL: As students in the Dual Credit program you are Heartland Community College students.  You will need to go to 

HCC to have an ID taken.  In order to access IRIS and your Heartland Student e-mail you will need to login to myHeartland at 

https://myheartland.edu 

 
ASSIGNMENTS: The following are your formal assignments in this class.  

 Four speeches at least five minutes in duration; two are informative, and two are persuasive. 

 At least four self-evaluations during the semester 

 Feedback on your classmates’ speeches and their feedback to you, and class participation 

 Typed outlines of your speeches and works cited. 

 Course reading materials and homework. 

 Research for your speeches. 
   
REQUIRED WRITING AND READING: Students will read from the textbook or other readings and will be asked to write 
evaluations of themselves and other speakers.  Outlines for each speech will also be required. 
 
STUDENT CONDUCT: Students are expected to be in compliance with the Unit 5 student handbook at all times.  Students are 
also expected to be in compliance will Heartland code for student conduct.   
 

GRADING: The majority (60-70%) of the final course grade should be determined by performance on four to six speeches. At 

least one speech should be informative, and at least one speech should be persuasive.  Students will deliver at least four 
speeches, each of which should be a minimum of 5 minutes in length and delivered extemporaneously. The remainder (30-40%) 
of the final course grade should be determined by scores on such activities and assignments as in-class speaking activities, class 
participation, speech outlines, quizzes, exams, peer evaluations, self evaluations, research assignments, and other exercises 

that help students create, plan, organize, and develop the form and content of their speeches.     
A = 90-100 percent 
B = 80-89 percent             
C = 70-79 percent 
D = 60-69 percent 
F = Below 60 percent 

 
Unit 5 - College Now Student Misconduct 
If the conduct of a Unit 5 College Now student results in an out of school suspension issued from the Unit 5 High School of more 
than 3 days, the student will lose his/her opportunity to earn HCC credit. Guidance counselors will notify the Director of 
Secondary Education when a Unit 5 student has accumulated more than 3 out of school suspension days.  The Director of 
Secondary Education will work with the administration at Heartland Community College to review each case and verify that the 
conduct and missed classes will result in loss of Heartland College credit for the term.  
 
Students will be notified by the Director of Secondary Education if they are denied the opportunity to earn HCC credit after a 
suspension.  
 
Students interested in appealing the decision of U5 – HCC administration should submit their appeal, in writing, to the 
Superintendent for Unit 5, Dr. Mark Daniel.   
 
Heartland Community College Attendance Policy 
Since satisfactory progress is important to college success, all students are expected to attend classes regularly and promptly. 
The specific attendance policy of any course is determined by the individual instructor of that course as outlined in the syllabus. 
Specific attendance requirements may exist in certain courses or programs, or for students receiving special services. 
Students who are absent from a class or laboratory period are held responsible for material and work they may have missed by 
their absence or tardiness. Instructors are not required to accept late work or allow make-up testing. If accepted, such work 
may receive a lower grade. 
 
Code of Conduct 
Heartland Community College recognizes its students as both citizens and members of the academic community. As citizens, 
students have freedom of speech, assembly, association and press and the rights of petition and due process as guaranteed by 
the state and federal constitutions. As members of the academic community, students have the right and responsibility to 
participate in formulating and reviewing all College regulations and policies directly affecting them. 

https://myheartland.edu/


Upon enrolling at HCC, each student assumes an obligation to act in accordance with generally acceptable standards of 
responsible adult behavior, which include respect of other students and other members of the College community. If this 
obligation is neglected or ignored, the College must take appropriate disciplinary action in order to function effectively. 
Upon committing or attempting to commit any act of misconduct on the College campus, whether in class, at an activity, 
function or event sponsored or supervised by the College, or elsewhere with a direct relationship between such act and the 
College, a student may be subject to disciplinary action. 
Acts of misconduct include, but are not limited to: 
1. Academic dishonesty, such as cheating, plagiarism, etc.; 
2. Knowingly furnishing false information to the College; 
3. Forgery, alteration or any misuse of College documents and records; 
4. Conduct which significantly interferes with the College’s teaching, administration or other responsibilities; 
5. Conduct which endangers the health, safety or well-being of members of the College community or visitors to the 
campus, including but not limited to, unauthorized and/or illegal possession, use or distribution of controlled substances, 
lookalike drugs, alcohol or unauthorized/illegal use or possession of firearms or any other weapon; 
6. Violation of specific College rules and regulations, including those regarding campus parking, equipment, facilities and 
telecommunications/Internet; 
7. Failure to comply with directions of College officials acting within the scope of their duties; 
8. Any conduct which constitutes a violation of a federal, state or local law. College officials will cooperate with federal, state 
and local authorities in any investigation of such violations. 
Students remain subject to federal, state and local laws; violation of these laws may lead to prosecution 
 

HCC Withdrawal Policy 

Students are expected to attend all classes and meaningfully participate each day. Any student who does not make reasonable 
attempts to successfully complete all course activities (exams, homework, quizzes, etc.), may be withdrawn from the course at 
midterm.  

However, if any of the following situations apply, the student will be automatically withdrawn by the end of week 8: 

 was absent for any 2 consecutive weeks without appropriate notice  

 has more than 10 unexcused absences  

 Did not complete at least 60% of assignments  

*If students meet any of the above criteria, they will be withdrawn from HCC and will no longer be granted Heartland credit 
for the completion of the course.  However, students will remain enrolled in the course and will receive Unit 5 credit for a 
passing grade.   

GENERAL INFORMATION FOR STUDENTS  
 
TESTING SERVICES: (located in Student Commons Building 2001):Testing Services provides a secure testing environment for 
students who are enrolled in online, hybrid, and other distance learning courses; have a documented disability; or need to take 
a make-up exam.  Testing accommodations for students having documented disabilities must be arranged by the student 
through Disability Support Services.  Testing Services will only administer exams at the request of the instructor.  For more 
information, please call (309) 268-8050.  
 
COUNSELING SERVICES: Counseling Services provides confidential and professional counseling for both emergency and 
personal issues. Services also include referrals to local community resources and support for students on academic probation. 
For more information, please call (309) 268-8318. 
 
SERVICES IN ACADEMIC SUPPORT CENTER (Raab Road campus) 
 
LIBRARY: The Library provides fast and free access to credible information from a full range of resources including books, online 
journals, videos, newspapers, online music, class reserves, and interlibrary loan. Individualize research by appointment or come 
in anytime.  See the Library tab in myHeartland, email library@heartland.edu or call (309) 268-8292 for details. 
 
TUTORING SERVICES: Tutoring Services provides tutoring in various forms at no cost to Heartland students in Normal, Pontiac, 
and Lincoln. Tutors are available at convenient times throughout the week.  Study groups are also available by request.  For 
more information about services available at each location, please call (309) 268-8231 (Normal), (815) 842-6777 (Pontiac), or 
(217) 735-1731 (Lincoln). 
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DISABILITY SUPPORT SERVICES: Disability Support Services (DSS) ensures that students with disabilities have equal access to 
the college’s programs, services and activities through the provision of reasonable accommodations as mandated in Section 504 
of the Rehabilitation Act and the Americans with Disabilities Act. DSS offers a wide range of services to support students with 
disabilities, including: assistive technology, document conversion services, personnel, classroom and testing accommodations. 
Students with a documented disability who wish to discuss academic accommodations should call (309) 268-8259 for details. 
 
OPEN COMPUTING LAB: The Open Computing Lab provides free computing for HCC students at convenient times throughout 
the week.  The computer lab is staffed by trained Lab Assistants and offers the use of approximately 70 computers, a scanner, a 
laser printer, and an electric typewriter.  
 
WRITING LAB: The Writing Lab provides guidance for writers on assignment comprehension, critical thinking and the stages of 
the writing process.  The Writing Lab is staffed by English faculty and Tutors with years of experience working with students on 
writing. In every session, supportive staff  work with writers to explore and develop their own ideas as appropriate to the needs 
of their readers and to learn the rhetorical strategies necessary for effective communication.  For more information, please call 
(309) 268-8231. 
 
SERVICES IN COMMUNITY COMMONS BUILDING, first floor (Raab Road campus) 
 
ACADEMIC ADVISING: Academic advisors help students develop a plan of study, review degree/program requirements, discuss 
transferability of courses, and provide career exploration support. For more information, please call (309) 268-8033.  Academic 
Advising services are also available at the Lincoln and Pontiac sites.  
 
CAREER SERVICES: Career Services assist students to determine career goals, develop employability and job search skills and 
connect with potential employers in preparation for employment and career transitions.  Through the Online Career Center at 
www.collegecentral.com/heartland students can learn about area employment opportunities, prepare and post resumes and 
find a host of free career-related resources.  The job shadow and internship programs offer access to relevant work-based 
learning opportunities that enhance academic experiences and support students in their career pursuits.  For more information, 
please call (309) 268-8034 or email Career.Services@heartland.edu. 
 
FINANCIAL AID OFFICE: The Financial Aid Office provides information on programs and types of financial aid available to 
students.  For more information, please call (309) 268-8020. 
 
TRANSCRIPTS (Located in Student Commons Building 1000): Official and unofficial transcripts may be obtained in the Student 
Records Office.   Transcripts may also be obtained at Heartland’s Lincoln and Pontiac sites.  Official transcripts must be 
requested in writing.  The form is available online (http://www.heartland.edu/transcripts/index.jsp) or in the Student Records 
Office.  Unofficial transcripts are available to print online through IRIS. 
 
ACADEMIC INTEGRITY AND PLAGIARISM 
 
ACADEMIC INTEGRITY: Academic integrity is a fundamental principle of collegial life at Heartland Community College and is essential to the 
credibility of the College’s educational programs.  Moreover, because grading may be competitive, students who misrepresent their academic 
work violate the right of their fellow students.  The College, therefore, views any act of academic dishonest as a serious offense requiring 
disciplinary measures, including course failure, suspension, and even expulsion from the College.  In addition, an act of academic dishonesty 
may have unforeseen effects far beyond any officially imposed penalties. 
Violations of academic integrity include, but are not limited to cheating, aiding or suborning cheating or other acts of academic dishonesty, 
plagiarism, misrepresentation of data, falsification of academic records or documents and unauthorized access to computerized academic or 
administrative records or systems.  Definitions of these violations may be found in the college catalog. 
 
PLAGIARISM: Plagiarism is the presenting of others’ ideas as if they were your own. When you write a paper, create a project, do a 
presentation or create anything original, it is assumed that all the work, except for that which is attributed to another author or creator, is your 
own. Plagiarism is considered a serious academic offense and may take the following forms: 
Copying word-for-word from another source and not giving that source credit. 
Paraphrasing the work of another and not giving that source credit. 
Adopting a particularly apt phrase as your own. 
Using an image or a copy of an image without crediting its source. 
Paraphrasing someone else’s line of thinking in the development of a topic as if it were your own. 
Using another person’s project or another person’s work as if it were your own. 
 
[Adapted from the Modem Language Association’s MLA Handbook for Writers of Research Papers. 7th ed. New York: MLA, 2009:51-61] 
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