
If you are having trouble viewing the PDF documents when trying to print inventory 
listings, please take the following steps:  

• First, open Adobe Reader by itself, not opening a file. Choose this from your 
app launcher or by clicking Start, Programs. 

• Go to Help, select update and let Adobe check for updates.  
• Select Reader 6.0 updates only (6.01), not the picture viewer or any other 

application. Let it do the update. 
• Then, while still in Adobe go to Edit, Preferences. Click the Internet tab and 

then deselect the Display PDF in Browser checkbox. 
• Click ok/save and then close Adobe. 
• Inventory print should now open in a new window. 

Internet Explorer has a 'bug' in it that sometimes keeps the PDF from opening in 

the browser. The problem extends across all Windows operating systems and 

may or may not be a problem on your computer. 
 


